Customers Customers

in Queue in Queue
2 2 — 0
-—0 ¢——0
1 1] -§———0 ————0
0 - o——o0 o—
0 — ®
T T T t "
0 Customer1 Customer2 Customer2 ] | I
completes arrives completes 0 Customer2 Customer1 Customer2
service service arrives completes completes
service service
(a) case one Subfigure (b) case two Subfigure

Figure 1: Possible arrival sequences for the first and second customers (cases one and two).
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Figure 2: Customers sojourn time PDFs.



